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Powering business. 



Fame Logistics was originally registered as a customs house 

agent in 1987, we have since grown to become one of the most 

pre-eminent names in Freight Forwarding, customs brokerage 

and Logistics in Ghana. Our headquarters is located at the 

House of Fame building in Tema.  

We are a wholly Ghanaian owned business and our dynamic 

management team is led by our Managing Director, Mr. Frank 

Sarpong, who also is a former president of the Ghana Institute 

of Freight Forwarders (2008—2012).  He has served on numer-

ous boards and committees helping further growth and shaping 

the course of logistics in Ghana.  

WHO WE ARE 

STRATEGY 

MISSION: Fame Logistics Ltd. will be the industry leader in Logistics and Supply Chain Management in 
Ghana.  

In doing this, we seek to prioritise and exceed customer expectations and enabling growth of all our clients and part-
ners by providing fact based and exceptional solutions for all logistics and supply chain needs. This we believe is the 
lifeline of our own success.  

VISION: To be a single source company with dedicated expertise in the entire end-to-end spectrum of the sup-
ply chain of products.  

Our ultimate goal is represent the hallmark of excellence and leader in customer satisfaction in the logistics and sup-
ply chain management industry both local and international. We strive to be a single call company providing exper-
tise handle all supply chain related requests of clients while constantly evolving and improving our services.  

VALUES 

People: At Fame Logistics, we believe the two most important element of our operations and growth is encom-

passed around “The People”. The People comprise of our staff & our clients. The utmost satisfaction of these ele-

ments is paramount at Fame Logistics.  

Exceed Expectations: To go the extra mile is doing the bare minimum at Fame Logistics. Our ultimate reward is 

in overall satisfaction of our clients. 

Integrity: For over 30 years in the industry, the integrity of our staff & management is one that has never been 

held in question. This has translated into the goodwill & respect we enjoy today from all industry stakeholders. 

Continuous Improvement: Here, we believe the day we stop improving is the day we begin to die off & become 

irrelevant. There is always more that can be done & we make sure we do it.  

Professional Service: The warmth, respect and care we attribute to the service of our clients and relations with our 

partners is second to none. Our staff understand we represent the brand & must be professional in all our duties.  

Mutual Growth: We are only as successful as far as our clients and partners are. Mutual benefit & growth is one 

of the cornerstones of our business & is entrenched in how we conduct business.  

Business Objective: 

Is to offer single source for supply chain management and logistics services to our clients, making us part of their 
operation without deviating from their core mandate or operation. 

Create value through unrivalled customer service, cost reduction and risk management in our operations. 

 

 



WHAT WE DO 
Customs Clearance: Our first class licensed Customs House 
Agent status offers our clients with cost effective clearing services 
of full container loads and less than container loads, avoiding as 
much as possible, demurrage and further rent. We also arrange 
pre-financing for clients at a good negotiated interest charge, sub-
ject to terms and conditions. 

Freight Forwarding (Ocean & Air): As part of our services, we 
provide booking and sale of competitive freight rates on both air 
and sea shipments. Our partnerships with the foremost shipping 
lines and airlines make it easier of us to acquire very competitive 
rates while not undermining safety, security and speed of delivery 
of the cargo.  

Trucking: We operate reliable trucking services and 
have pick-up and transportation solutions for less than 
container load (LCL), Full Container Loads, project and 
uncontainerized cargo and bulk cargo. Our well main-
tained fleet of 40-foot trailers are manned by profession-
al drivers who understand that every cargo lifted is their 
total responsibility until final delivery. We offer Goods 
in Transit insurance terms which guarantees clients in 
the case of an accident. 

LCL Consolidation: We also offer consolidation ser-
vices via both sea and air modes to various parts of the 
world, in collaboration with our worldwide partners in 
over 2000 sea and airports. We ensure cargo reaches 
every corner of the world in the most cost effective and 
efficient manner whiles we regularly advise the position 
of your cargo, using our in-house cargo tracking system. 

Project Cargo: We have a competitive edge when facilitating, 
clearing and transporting cargo of heavy lift and high value na-
ture, critical for projects. We have provided efficient solutions 
for heavy lift cargoes both nationally and across international 
borders. Over the years we have provided solutions for clients in 
the mining, construction, oil and gas and the energy industries.  

Cargo Insurance: Our marine and airfreight open cargo policy 
allows clients insure cargo and get worldwide all risk cover. 
Please note that our liability is limited to that as stated in the 
standard trading conditions of the Ghana Institute of Freight For-
warders. As a member of a world renowned freight forwarders 
and cargo lifters we enjoy preferential insurance rates as we have 
partnered with IMI Cargo & Security Cargo Network.  

Supply Chain Management Consulting: With in-house exper-
tise in the field of Supply Chain optimization we possess an add-
ed advantage to serve our clients in the full spectrum of the sup-
ply chain. We utilize an approach that provides bottom line im-
pact spanning from suppliers, production, physical logistics and 
transportation and the end-user. We help clients overcome typical 
supply chain challenges like supply chain auditing, planning, 
dealing with demand and supply uncertainty and strategies to 
employ. This allows our clients the flexibility to manage their 
businesses whiles we manage their supply chains. 

Warehousing: Our dedicated warehouse on our premises, allows our clients ease of handling their imported or export goods 
and providing integrated warehousing solutions and central cargo point for consolidation, packing and crating. Our ware-
house is safe and secure and goods are segregated allowing efficiency and avoiding unnecessary delays. We are capable of 
handling packages in need of bar-coding, re-packaging, labelling, quality inspection and other value added services.  

    Thank you for taking the time to go through this business profile. Please contact us for any questions, comments or inquiries. 


